ODHA Membership Services and Benefits 2011-2012

PERSONAL SAVINGS

Tap into huge savings for you and your family. ODHA's
negotiating and purchasing power saves you hundreds of
dollars on a number of services.

@Avis and Budget provide generous car and truck
rental discounts in Canada and the U.S., convenient
online reservations and reduced waiting times at the
rental counter.

@ESSO Fuel Discount of 3.5 cents per litre offered
through membership with the Retail Merchants' Association.

GoodlLife Fitness Clubs offer a corporate wellness
membership at considerably reduced rates for members and
their families.

Premier Fitness offers an annual membership fee with no
additional costs for registration or fitness evaluation.

Extreme Fitness provides health club discounts at several
locations in the GTA.

Perkopolis provides reduced rates for tickets (concerts,
theatre, sporting events), attractions (e.g., Ontario Place,
Darien Lake, MarineLand), and hotel/get-away packages.

Eyewear Advantage gives discounts on prescription

eyeglasses, non-prescription sunglasses and eyewear

accessories — available at LensCrafters, Pearle Vision,
Precision Optical and Sears Optical.

@Real Estate Referral Service provides access to
experienced real estate agents and a cash-back payment
when purchasing or selling a home.

Margaret Detlor, RDH,
Independent Mobile
Services

Bell Canada has special pricing on mobile phone packages.

BMO Nesbitt Burns waives the annual administration fee
on each financial account for members and their immediate
family.

Movie Tickets available at discounted prices, redeemable at
Famous Players, Cineplex Odeon and Galaxy Cinemas.

Canada's Wonderland offers a special corporate rate for
ODHA members between May and October.

EMPLOYMENT ISSUES AND
CAREER OPPORTUNITIES

Preferred Merchant Program - Moneris Solutions, ODHA's
service provider, offers small business owners considerable
savings on each qualified electronic Visa/MasterCard and
Interac direct payment transaction.

Reliable Information and Advice - Knowledgeable staff

at ODHA are available to answer your questions. They keep
resource materials, including labour studies, and stay current
on practice issues and the Employment Standards Act.

The ODHA CareerSite - This online service links job seekers
with prospective employers all over the world.

Employment Resource Handbook - The handbook provides
information on many workplace needs and responds to
questions about securing a position and compensation.

Independent Practitioners - Online courses, resource
information and advice are available for members with
concerns about business practices.

Business Plan - A guide for starting your own business for
independent dental hygiene clinics and mobile practices.

Premedication Alert Card - These alert dental hygienists
to a client's risk factors so that antibiotic treatment may be
administered prior to certain dental procedures.

Legal-Line - Members receive 24/7 access to information
and telephone advice from lawyers on a wide range of
issues from employment to family.

Creating Balance in Dentistry - The program is a helpline
to assist dental professionals and their families who are
experiencing a range of personal problems.

REPRESENTATION

The ODHA ensures the voice of dental hygiene is heard on
any issue that affects the profession, such as achieving
self-initiation and authorizing dental hygienists to prescribe
certain drugs. ODHA achieves positive outcomes by actively
lobbying government and building effective working
relationships with various organizations and health groups.

PROMOTING THE PROFESSION

@Dental Hygiene Fact Sheets - Featuring a
wide range of dental hygiene topics, the fact sheets can
be printed from ODHA's website and used for public
education.

Public Awareness - The profession enjoys positive public
awareness and high visibility through ODHA's regular media
campaigns and its members, who act as ambassadors to
help promote dental hygiene.

Community Outreach - ODHA provides a variety of mate-
rials to help members in their ongoing community outreach
to promote dental hygiene services and the profession.

COMMUNICATIONS

Website (www.odha.on.ca) - The website continues to
expand and includes online learning, membership
registration and an order desk.

Focus Newsletter - Published quarterly, this award-
winning newsletter keeps members on top of dental
hygiene activities and issues.

Research & Product News - Produced three times a year,
this publication features oral care product information,
research, samples and post-test.

E-Bulletins - Electronic bulletins are sent quarterly
between issues of Focus.

Pocket Calendar - The pocket calendar features important
ODHA dates and a list of membership benefits and services.

ProvinciaLINK - This annual event is held every spring and
features ODHA updates by members of the Executive
Committee.

PROFESSIONAL DEVELOPMENT

ODHA offers a number of professional development
opportunities with lower rates for members. For a complete
list, visit the ODHA website.

@Radiation Protection Officer Course — This online
certification course, developed by the Ontario Association
of Medical Radiation Technologists, is recognized by CDHO
with a recertification period of five years.

WHMIS Course - Online training and certification help
members work safely with hazardous materials.

@ Woman Abuse Course - Developed by Springtide
Resources in partnership with ODHA and funding from
the Ontario Trillium Foundation, this online course helps
dental hygienists detect woman abuse and provide
information and referrals. Starts October 2011.

Dentalprolearn - Online professional development offers a
wide variety of affordable dental team and general interest
courses.

@ Re-energize Online - Featuring six speaker sessions
from the ODHA 2010 Re-energize provincial conference.

Provincial Conference - ODHA conferences are held every
even year in the fall. The next Re-energize conference will
be held Sept. 28 and 29, 2012, in Hamilton.

Fall District Workshops - Held every odd year, the work-
shops include a free learning experience. The topic for 2011
is "Woman Abuse: The Power to Influence.”

@ RDH Portfolio Manager - This easy online tool is
offered at a reduced cost to members to help manage
and submit quality assurance portfolios.

SERVING MEMBERS

Personal Touch - Gain easy, direct
access to staff specialists who

are committed to helping
members and delivering results -
always a live voice when

you call.

Volunteer Recognition -
ODHA presents annual
awards to recognize
outstanding volunteer
contributions.

Larissa Voytek, RDH, Educator



INSURANCE PROGRAMS

Professional Liability (Malpractice) Insurance - Active,
support and student members who have graduated
automatically receive professional liability insurance (up to
$4-million aggregate coverage, including legal fees) at no
additional cost.

Legal Defence Insurance - Membership fees include a
maximum of $50,000/year for legal fees related to a CDHO
disciplinary action.

Personal Insurance - Through ODHA's insurance broker,
members can obtain a full range of exclusive insurance
programs including home, auto, extended health, dental,
life, disability, income replacement, self-employment and
critical illness at group rate savings.

Commercial Liability - This coverage, at an extra cost,
protects your personal assets if you operate your own business.

PUT YOUR MIND AT EASE

Enjoy peace of mind knowing you
have the most comprehensive
malpractice insurance coverage in the
event you are involved in a legal claim
or a disciplinary action.

ODHA MALPRACTICE INSURANCE

POLICY FEATURES

® $4 million aggregate or $2 million per
malpractice claim, including legal costs. No
deductible applies.

e Up to $50,000 a year for legal fees related to
CDHO disciplinary action.

® Up to 100,000 for the successful defense of a
criminal offence.

e Up to $500 per day for lost earnings if a
member is required to assist in investigating or
defending a claim.

e Up to $10,000 for therapy and counselling of
a sexually abused client if a dental hygienist is
found at fault under the rules of the Regulated
Health Professions Act.

e Support members are covered for activities
undertaken while practising in the past.

Membership Bonuses

QUALIFY TO WIN one of 10
free memberships if you join
before Oct. 31.

SAVE 20% on your second-
year membership fee when
you sign up for 2 years active
— available to the first 400
who register.

Enjoy the
benefits of
membership!

Wherever you work...

ODHA helps you do it better

Providing tools and resources -
whether you are starting a business,
upgrading your skills, volunteering in
the community or changing jobs.

Focusing on life-long learning -
using a variety of venues and methods
to deliver year-round, affordable
professional development.

Leading the profession - building

on strong, consistent leadership to

effectively represent members and
move the profession forward.

Join
ODHA™
today!
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